BENCO 45-33-33-38-33 



1/6 



FIG, 1 



S 



100 



RECEIVE A SECOND CALL LEG FOR 
A SUBSCRIBER THAT IS ALREADY 
ENGAGED IN A FIRST CALL 
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CALLER (e.g., INDICATING THE BUSY 
STATUS OF THE SUBSCRIBER) 
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TRANSMIT A SIGNAL TO THE 
SUBSCRIBER INDICATING THAT A 
SECOND CALL IS AVAILABLE 
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PROCESS THE CALL 




WITHOUT CALL 




ANSWERING AND HOLDING 
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CONNECT THE SECOND CALLER 
TO THE SUBSCRIBER 
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TRANSMIT A SIGNAL TO THE 
SUBSCRIBER INDICATING THAT A 
SECOND CALL IS AVAILABLE 




PLAY A SELECTED MESSAGE ASSOCIATED 
WITH THE SECOND CALLER BASED ON 
THE RESPONSE OF THE SUBSCRIBER 




CONNECT THE SECOND 
CALLER TO THE SUBSCRIBER 
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